
Open Letter to Every Member of the United States Senate and House of Representatives: 
  
On behalf of the millions of veterans we represent, including their families and survivors, we 
write to urge you to enact legislation that would strengthen and expand eligibility for the 
Department of Veterans Affairs’ (VA) Program of Comprehensive Assistance for Family 
Caregivers. 
  
In 2010, the Caregivers and Veterans Omnibus Health Services Act (Public Law 111-163) was 
enacted to provide comprehensive support to caregivers of veterans severely injured or disabled 
after September 11, 2001.  We believe this program has proven its value to thousands of post-
9/11 veterans and their caregivers, yet not all severely ill and injured veterans have been made 
eligible for this resource because their service took place before September 11, 2001. 
  
We believe it is in the best interest of America’s veterans to expand the program of 
comprehensive assistance of family caregivers to all severely disabled veterans.  Research by the 
RAND Corporation, funded through a grant from the Elizabeth Dole Foundation, shows that 
military and veteran caregivers contribute $14 billion as an unpaid, voluntary workforce. If we 
don’t come to the aid of these caregivers, this crucial support system for all our ill and injured 
veterans is at extreme risk and is, simply put, unsustainable. 
  
VA Secretary Dr. David J. Shulkin’s testimony in March before the House Committee on 
Veterans’ Affairs illustrates this when he said, “I do believe it needs to be for all veterans, 
particularly our older veterans who want to stay at home, and then maybe they wouldn't have to 
leave their home and [go] into an institution.”  Correcting the existing inequity for pre-9/11 
veterans and their caregivers would not only be the morally right thing to do, it would also be the 
financially responsible course of action. 
  
It’s been shown that family caregivers reduce overall health care costs by minimizing medical 
complications and lowering the number of hospital admissions.  According to a recent VA report 
to Congress, the average cost per veteran per year for the comprehensive caregiver program is 
$36,770, whereas VA annually spends $332,756 on average to care for a veteran in a VA nursing 
home, $88,571 in a community nursing home and $45,085 in a State Veterans Home.  
  
As you may be aware, in addition to our efforts to expand access to comprehensive caregiver 
supports, we have been working to improve the caregiver support program’s operation to ensure 
it is functioning as intended today and into the future.  We remain committed to working with 
VA and Congress to make needed improvements and applaud efforts in Congress, including the 
recent roundtable discussion on April 27, 2017, to find ways to improve the program. 
 
With the new 115th Congress well underway, we remain hopeful that legislation will be passed 
and enacted to improve and expand access to VA’s Program of Comprehensive Assistance for 
Family Caregivers, which remains a critical priority for America’s veterans and all of our 
organizations.  The Senate Veterans' Affairs Committee held a legislative hearing on May 17, 
2017, and considered S. 591, the Military and Veteran Caregiver Services Improvement Act of 
2017, which improves essential supports to caregivers, including child care, financial planning 
and legal counseling, and a phased expansion beginning with caregivers presenting the greatest 



need for comprehensive caregiver support services. A hearing is also scheduled on June 14 of the 
Senate Special Committee on Aging to examine the issues facing military and veteran caregivers. 
  
We, the undersigned organizations representing veterans, service members, their caregivers, and 
their families, urge you to co-sponsor the S. 591 and H.R. 1472.  We also urge the House to 
conduct a legislative hearing to consider H.R. 1472, the Military and Veteran Caregiver Services 
Improvement Act of 2017, the companion bill of S. 591. Enactment of these bills is necessary to 
more equitably and fully empower family caregivers of severely disabled veterans from all wars. 
 
Respectfully, 
 
 
 
Garry J. Augustine      Senator Elizabeth Dole 
Executive Director      Founder and CEO 
Washington Headquarters     Elizabeth Dole Foundation 
DAV (Disabled American Veterans) 
 
 
 
 
Sherman Gillums, Jr.      Robert E. Wallace 
Executive Director      Executive Director 
Paralyzed Veterans of America    Veterans of Foreign Wars 
           of the United States 
 
 
 
Nancy A. LeaMond      Nichole King-Campbell 
Executive Vice President and     AFWOA 
Chief Advocacy & Engagement Officer 
AARP 
 
 
 
Keith A. Reed       Verna L. Jones 
Headquarters Senior Director     Executive Director  
Air Force Sergeants Association     The American Legion 
 
 
 
Jim Lorraine       Michael Cowan, MD, FACP 
President & CEO      VADM, MC, USN (Ret.) 
America's Warrior Partnership    Executive Director  
        AMSUS 
 



 
 
 
Joseph Chenelly      Carter F. Ham 
National Executive Director      General, U.S. Army Retired 
AMVETS       President & CEO 
        Association of the U.S. Army 
 
 
 
 
Mrs. Kathy Roth-Douquet     John Schall 
CEO        Chief Executive Officer 
Blue Star Families      Caregiver Action Network 
 
 
 
Carol Setteducato      Kristina Kaufman 
Executive Director      Executive Director  
Chief Warrant & Warrant Officers Association  Code of Support Foundation 
USCG 
 
 
 
Col. James T. Currie, USA (ret.)    Meghan Ogilvie 
Executive Director      Chief Executive Officer 
Commissioned Officers Association     Dog Tag, Inc. 
  of the U.S. Public Health Service 
 
 
 
Katy Beh Neas      Kenneth Fisher 
Executive Vice President, Public Affairs   Chairman and CEO 
Easterseals       Fisher House Foundation 
 
 
 
Thomas Snee       Harriet Boyden 
Executive Director      Board Chair 
Fleet Reserve Association     Gold Star Wives of America, Inc. 
 
 
Lisa Colella       Robin Kelleher 
Executive Director       CEO 
Healing Household 6      Hope for the Warriors 
 



 
 
 
Herb Rosenbleeth      Marine Corps Reserve Association 
National Executive Director 
Jewish War Veterans of the USA 
 
 
 
Lyman M. Smith      Dr. Mary Keller 
CAPT, CHC, USN, Retired     President and CEO 
Executive Director      Military Child Education Coalition 
Military Chaplains Association 
 
 
 
Dana T. Atkins      Hershel Gober 
Lieutenant General, U.S. Air Force (Ret.)     National Commander  
President       Military Order of the Purple Heart 
Military Officers Association of America 
 
 
 
Joyce Wessel Raezer      Jill Kagan 
Executive Director      Director 
National Military Family Association   National Respite Coalition 
 
 
 
 
Jon Ostrowski       Marjorie Morrison 
Executive Director      CEO & Founder 
Non-Commissioned Officers Association   PsychArmor Institute 
 
 
 
Elizabeth Chisolm      Deirdre Parke Holleman, Esq. 
Executive Director      Washington Executive Director  
Quality of Life Foundation     The Retired Enlisted Association 
 
 
 
Leisa Easom, PhD, RN     Lydia C. Wattas, Esq. 
Executive Director      CEO 
Rosalynn Carter Institute for Caregiving   Service Women’s Action Network 
 



 
 
 
Bonnie Carroll       CW4 (Ret) Jack Du Teil 
President and Founder     Executive Director  
Tragedy Assistance Program for Survivors   United States Army Warrant Officers 
            Adssociation 
 
 
 
Randy Reid, USCG (Ret)     Rick Weidman 
Executive Director      Executive Director for Policy and 
U.S. Coast Guard Chief Petty Officers Association       Government Affairs 
  and Enlisted Association     Vietnam Veterans of America 
 
 
 
 
Mary “Dubbie” Buckler 
Executive Director 
The American Legion Auxiliary 
 
 
 
 
c: Senate Veterans' Affairs Committee 
 House Veterans' Affairs Committee 
 Senate Special Committee on Aging 
 House Military Veterans’ Caucus 


