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Getting Started with iTRAK – Clear History, Cookies, and Cache 

Due to numerous updates and changes made to iTRAK, both Chrome and Edge will need to have their history, 
cookies, and cache cleared. Temporary files can sometimes conflict with the updated website, leading to 
problems with the site's functionality, like incorrect loading or formatting.  Please follow the below instruction, 
or conduct a search in your browser on how to do. This will prevent older information saved from over righting 
new.

Chrome

To clear browsing data (history, cookies, and cache) in 
Google Chrome, open Chrome, click the three dots 
(More) in the top right corner, select "More tools" 
then "Clear browsing data". Choose the time range 
(e.g., All time) and select the items to delete (cookies, 
cached images, etc.). Finally, click "Clear data". 

Here's a more detailed breakdown: 

✓ Open Chrome: Launch the Google Chrome 
browser on your computer. 

✓ Access Settings: Click the three dots (More) 
located in the upper right corner of the Chrome 
window. 

✓ Select Privacy and Security: Located on left side. 
✓ Select Delete Browsing Data: Located in center of 

screen. 
✓ Select Advanced, adjust Time Range to “All Time”. 
✓ Delete Data: Click the "Delete data" button to 

initiate the deletion process. 

Edge

To clear your history, cookies, and cache in Microsoft 
Edge, navigate to Settings; Privacy, search, and 
services; Clear browsing data. Select "Choose what to 
clear," choose “all time” for “Time Range”, and click 
"Clear now." 

Here's a more detailed breakdown: 
✓ Open Edge and navigate to Settings: Click the 

three dots in the upper right corner (Settings and 
more) and select "Settings." 

✓ Go to Privacy, search, and services: In the left-
hand menu, click on "Privacy, search, and 
services." 

✓ Select Clear browsing data: Under "Clear browsing 
data," click "Choose what to clear." 

✓ Select “all time” for time range.
✓ Choose what to clear: Check the boxes next to the 

items you want to clear: Browsing history, 
Download history, Cookies and other site data, 
and Cached images and files. 

✓ Select “Clear Now”: This will confirm and clear the 
selected data. 



We are excited to welcome you to our iTRAK platform. This training platform is designed for Department and 
Chapter Service Officers for training, providing a concise and valuable source of information concerning benefits 
available to veterans, their dependents and survivors. To discover the exciting features waiting for you, please 
begin by logging in to your account with the below information. Upon logging in, please be sure to update your 
password.

✓ To gain access, go to www.davitrak.org/login, and begin by filling in the “Username”, which is your email 
address. 

✓ The password is either “Pass@123”, or your membership number or member ID. 
✓ If unable to log in with the above password info, select “Forgot Password” and request a reset. Upon 

completing, a link will be sent to your email account to reset your password. 
✓ If still unable to log in, please contact your local national service office.

Getting Started with iTRAK – Sign-in to iTRAK, and Resetting Password
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Global Navigation, Top Menu

Upon gaining access, the below will be shown. The “Training”, “CFR”, and “Tools” tabs are dedicated sections 
that provides information about DAV training and development material, and various benefit resources. Please 
note, the “Tools” tab is only viewable for Level II participants and certifications.

✓ Begin by clicking on the “Training” tab icon as seen below. 
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Global Navigation, Top Menu – Training Tab 

Upon clicking on the “Training” tab, the below will be shown. 

✓ To begin Level I or II certification training, under “Lesson Library”, select the applicable lesson. In this case, 
the applicable lesson is “Department and Chapter Service Officer Certification Training – Level II”

✓ Additionally, the “Service Officer Guide” is also available for preview or download. If selecting preview, a 
smaller screen will be shown for reviewing in real-time, which the page may need to be zoomed in on to use 
proficiently.
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Global Navigation, Top Menu – Training Tab, Accessing the Training Lesson

Upon selecting “Department and Chapter Service Officer Certification Training – Level II”
on the “Training” tab under “Lesson Library”, the lesson will be opened and the following left screen shown.

✓ Select “Get Started” to begin training. After, the below right screen will be shown.
✓ Review all information within each page, and when ready to go to the next page, select “Next”. 
✓ Ensure all information is reviewed within each page of the training lesson, until completed.
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Global Navigation, Top Menu – Training Tab, Take Exam

Upon reviewing all information within the training lesson, it is time to take the exam.

✓ Select the “Training” tab, and the following page will be shown.
✓ Select “Take Exam” under “Lesson Library” and next to “Department and Chapter Service Officer 

Certification Training”.
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Global Navigation, Top Menu – Training Tab, Take Exam (Continued)

Upon selecting “Take Exam”, the following left screen will pop up.

✓ Select the “Start Exam”, and the following right page will be shown.
✓ Select “Take Exam” under “Lesson Library” and next to “Department and Chapter Service Officer 

Certification Training”. 
• Please note, there will be 30 minutes to complete 20 multiple choice questions. The quiz is “open-

book”. While testing, all search functions, the lesson plan, and other resources are available for use.
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Global Navigation, Top Menu – Training Tab, Take Exam (Continued)

Upon selecting “Take Exam”, and answering all questions, then submitting, the service officers score will be 
shown as seen below. 

✓ Please note, the system will show which questions were missed and where to finds the answers. 
✓ To learn more information about questions and answers provided, select “See All”.
✓ When finished, select the “Training” tab.
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Global Navigation, Top Menu – Training Tab, Training Acknowledgment

Upon successfully completing the exam, select the “Training” tab to access the “Training Dashboard”. 

✓ To review the score, select “Score” under the “Lesson Library”.
✓ At this time, to finalize the certification the training acknowledgement must be agreed to. This confirms the 

service officers understanding of the instruction, including ethical and legal responsibilities.
✓ Select “Training Acknowledgement” under “Resources”, then the following right page pop up will be shown.
✓ Select “I Agree”, which provides electronic confirmation of the training acknowledgement.
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Global Navigation, Top Menu – Training Tab, Completion Certificate

Upon successfully completing the exam, and electronically agreeing to the training acknowledgment, the 
following screen will be shown. 

✓ Under “Resources” of the “Training Dashboard”, the expiration date of certification will be shown. For 
example, the page shown below shows an expiration date of December 10, 2026.

✓ To download the completion certificate along with a wallet sized card, select “Download”.
• Please note, if the certificate doesn’t popup after selecting, the automatic download pop-up blocker 

must be disabled.
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Global Navigation, Top Menu – Training Tab, Completion Certificate (Continued)

Upon selecting “Download”, a new browser tab will pop up with the completion certificate and wallet sized 
card.

✓ Congratulations for successfully completing training, and receiving certification!!
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Global Navigation, Top Menu, Code of Federal Regulations

Upon gaining access, the below will be shown. The “Training”, “CFR”, and “Tools” tabs are dedicated sections 
that provides information about DAV training and development material, and various benefit resources. Please 
note, the “Tools” tab is only viewable for Level II participants and certifications.

✓ Begin by clicking on the “CFR” tab icon as seen below. 
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Global Navigation, Top Menu, Code of Federal Regulations (Continued)

Upon selecting the “CFR” tab, the below will be shown. The “Training”, “CFR”, and “Tools” tabs are dedicated 
sections that provides information about DAV training and development material, and various benefit 
resources. Please note, the “Tools” tab is only viewable for Level II participants and certifications.

✓ Begin by clicking on the “CFR” tab icon as seen below. The CFR is broken down into six Parts, which can be 
jumped to by selecting one. The six parts include the following. 
• Part 3 – Adjudication
• Part 4 – Schedule for Rating Disabilities
• Part 17 – Medical
• Part 19 – Board of Veterans’ Appeals: Appeals Regulations
• Part 20 – Board of Veterans’ Appeals: Rules of Practice
• Part 21 – Veteran Readiness and Employment and Education

✓ The CFR is updated as soon as a regulation is changed or updated. 
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Global Navigation, Top Menu, Code of Federal Regulations (Continued)

Additionally, within the “CFR” tab, key words with names of regulations can be searched for.

✓ Select the “Magnify Glass” on the top right of the screen, and enter a word to search for.
✓ Upon typing in a word, a total count of matches found will be shown and the searched word will be 

highlighted.
✓ Select the hyperlink “Definitions” or any other word searched for.
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Global Navigation, Top Menu, Code of Federal Regulations (Continued)

Upon selecting the hyperlink “Definitions” or any other word searched for, the following screen providing the 
specific regulation will be shown.

✓ A search can be conducted once more using the “Magnify Glass”.
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Global Navigation, Top Menu, Tools Tab (Only Level II Access)

Upon gaining access, the below will be shown. The “Training”, “CFR”, and “Tools” tabs are dedicated sections 
that provides information about DAV training and development material, and various benefit resources. 
Please note, the “Tools” tab is only viewable for Level II participants and certifications.

✓ Click on the “Tools” tab icon as seen below. 
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Global Navigation, Top Menu, Tools Tab, 3D Anatomy Explorer (Only Level II Access) (Continued)

Upon clicking on the “Tools” tab, the below screen will be shown, which includes a “3D Anatomy Explorer” and 
“Disability Calculator”. 

✓ Select the “3D Anatomy Explorer” icon or “Open” as seen below. 
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Global Navigation, Top Menu, Tools Tab, 3D Anatomy Explorer  (Only Level II Access) (Continued)

Upon clicking “3D Anatomy Explorer” icon or “Open”, the below screen will be shown.

✓ There are 26 Anatomy Interactives, which are 3D interactive visualizations of the human anatomy. Each 
cover a different set of diagnostic codes and provides a visual understanding of how they relate to the VA 
Schedule for Rating Disabilities.

✓ Select “Filter by Category”, and upon doing, the following three options will be provided to select from.
• Range of Motion
• Muscle Groups
• Body Systems

✓ Select “Quick Search”, and type the word “limitation” or if wishing to search for a specific word, such as 
shoulder, joint, neck, etc.

✓ For this example, click on “Limitation of Motion of Arm”.
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Global Navigation, Top Menu, Tools Tab, 3D Anatomy Explorer  (Only Level II Access) (Continued)

Upon clicking “Limitation of Motion of Arm”, the below screen will be shown.

✓ In this example, a visualization is provided pursuant to 38 C.F.R. § 4.71a Schedule of ratings—
musculoskeletal system, with limitation of motion at shoulder level for a dominant arm, is warranted to a 20 
percent evaluation.  

✓ Different selections may also be made to obtain unique visualizations.
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Global Navigation, Top Menu, Tools Tab, Disability Calculator (Only Level II Access)

Upon clicking on the “Tools” tab, the below screen will be shown, which includes a “3D Anatomy Explorer” and 
“Disability Calculator”. 

✓ Select the “Disability Calculator” icon or “Open” as seen below. 
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Global Navigation, Top Menu, Tools Tab, Disability Calculator (Only Level II Access) (Continued)

Upon clicking “Disability Calculator” icon or “Open”, the below screen will be shown. Please note, the 
calculations used in this example are based on the 2025 rates.

✓ In this example, two 50 percent ratings for both the right and left leg were selected, along with one 
dependent child, being married, and one SMC “k”. Upon adding disability ratings, they will show in the “Add 
Disabilities” portion and provide a combined evaluation.  

✓ As seen the compensation rate is provided, the monthly or annual amount are also shown.
✓ Select “View Calculations”. This tool may aid in explaining to clients how calculations are made pursuant to 

38 C.F.R. § 4.25 Combined Ratings Table and § 4.26 Bilateral Factor.
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Global Navigation, Top Menu, Tools Tab, Disability Calculator (Only Level II Access) (Continued)

Upon clicking “View Calculations”, the below pop up screen will be shown. 

✓ The bilateral disability and percentage calculations are broken down.
✓ This can be copy and pasted into a word document, if needed.
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Global Navigation, Side Menu

Upon gaining access, the below will be shown. The side menu are dedicated features that allows to easily find 
information amongst tabs, and much more. 

✓ The side menu includes the following features.
• Search Tool, or the magnify glass
• Table of Contents
• Making Notes
• Saving Favorites for Book Marking
• Updating User Profile
• Log Out

✓ Begin by clicking on the “CFR” tab icon as seen below. 
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Global Navigation, Side Menu, Search Function

Upon clicking on the “CFR” tab icon, the below will be shown. A few of the side menu options will be accessible.  

✓ Select the “Search” or magnify glass option.
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Global Navigation, Side Menu, Search Function (Continued)

Upon clicking on the “Search” or magnify glass option, the below will be shown. 

✓ There are several different ways to conduct a search, including the “Training” and “CFR” tabs. Each tab 
selected provides a list of different search features. For CFR, a search can be conducted by the following.
✓ DC, or Diagnostic Code
✓ CFR, or Code of Federal Regulations
✓ Search, for searching amongst all options

✓ For this example, type into the search area “Painful Motion”.  The system will automatically share results 
with the most likely search results being shown first. iTRAK shows there were 52 results found.

✓ Upon selecting, “4.59 Painful Motion”, it will take the user to that specific section or regulation of where the 
term was found.
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Global Navigation, Side Menu, Table of Contents

Upon gaining access, click on the “Training” tab, then select the training lesson, and the below screen will be 
shown. In the side menu, several features will be shown. 

✓ Select the “3 dots with rows of lines”, and each page within the lesson will be shown.
✓ Simply select one of the pages wanting to view, and the page will be shown.

• Please note, this can also be completed when reviewing the “CFR” tab.
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Global Navigation, Side Menu, Making Notes

When in a training lesson or the CFR, digital notes can be saved on information being reviewed.  

✓ As seen below, simply select the “Pencil” in the top right corner of the lesson or CFR page. 
✓ Type the notes pertaining the information to be kept. 
✓ At any time within either the “Training” or “CFR” tabs in iTRAK, click the “Pencil” on the side menu, and the 

notes will be seen. If wishing to go to the page where the note was created, simply click on the saved note.
✓ To delete the note, click on the “X-Remove Note” of the note in the side menu.
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Global Navigation, Side Menu, Favorites for Book Marking

When in a training lesson or the CFR, a book mark can be saved to a favorites list to review later or for easy 
access. 

✓ As seen below, simply select the “Star” in the top right corner of the lesson or CFR page. 
✓ At any time within either the “Training” or “CFR” tabs in iTRAK, click the “Star” on the side menu, and the 

page will be seen. If wishing to go to the page where the book mark was created, simply click on.
✓ To unbook mark, click on the “Star” in the top right of the page it was created.



3
1

Global Navigation, Side Menu, Update User Profile

Upon accessing iTRAK, click on the “silhouette” on the lower left of the screen, then the following will be 
shown. Edits can be made to the following.

✓ Email: Although an email may be updated, the username will always remain the same.
✓ Office Location: In the event of relocating, an office location can be selected of the new location.
✓ First and Last Name
✓ Change and Confirm Password: The password must be updated upon initial log in.
✓ Profile Photo: Simply select, then add a photo by clicking on from the window pop-up.


