2017 DAV Nat’l Convention Scooters, Transportation, Parking & More
Scooters
To reserve your Scooter or Wheelchair in advance,
please call us Toll Free at 1-888-441-7575 or you can request online at:
http://locations.scootaround.com/DAV
7 Day Rental Rate
(Prices include delivery to the Hilton New Orleans Riverside on Thursday, July 27th
and pick up on Wednesday, August 2 nd 2017)
Transportable Scooter $170.00
Standard Scooters - $180.00
Heavy Duty Scooters $190.00
Standard Wheelchair - $110.00
Heavy Duty Wheelchair - $120.00
Indicate the number of days you need rental when making your reservation.
Fewer days available.
Note: Pricing is subject to change

Transportation between the hotel and airport
Discounts offered on Airport Shuttle
Discounted round trip and one-way transportation between hotel and airport on Airport Shuttle
has been arranged for DAV attendees. Reserve at: 2017 Disabled American Veterans Official
Discounted Airport Shuttle or by phone at 504-522-3500.







The discounted round-trip reservation is $40 per person
The discounted one-way trip reservation is $20 per person
Reservations must be made at least 24 hours prior to your flight arrival time.
When making reservation, please indicate if wheelchair lift or ramp is required.
When making reservation via phone, attendees will need to identify themselves as being
with the Disabled American Veterans Conference to receive the discount.
Taxis will start at $36 each way so shuttle is recommended.

Once you depart the plane, follow the signs to the baggage claim area on the lower level. Take
the escalator to the baggage claim area on the lower level. Exit the doors located across from
Baggage Claim area 10 onto the loading dock and look for Airport Shuttle staff to direct you to the
next available vehicle. Present your e-ticket to the driver and board the van.
Should you need to speak with an Airport Shuttle Customer Service Representative upon arrival to
Louis Armstrong New Orleans International Airport, the counter is located across from baggage
claim areas 1, 5, 9, and 12. The desk is available daily from 7:00 AM until the last flight arrives.

Alternate Airport Transportation Options
Taxi - To/From airport fee: minimum $36.00 each way, per person, plus service charge.
Uber- To/From airport fee: $36.00- $40.00 each way for 2-3 people.

Parking at the Hilton New Orleans Riverside
Self-Parking
Hilton New Orleans Riverside offers Self-Parking in parking structure connected to the hotel.
Overnight self-parking is discounted for DAV group attendees to $15.00 (normally $39). This
discount will be built into the room reservation. The guests will be able to use their guest room key
as the parking card to get in and out of the garage.
Attendees who are not staying at the hotel also will received the $15.00 daily rate, but will not have
in and out privileges. You must request a discount coupon or code from the hotel in order to
receive the discounted parking rate. The regular daily rate for 12-24 hours is $39.00.
Additional Parking Information





13% tax has been included to the Valet and Self-Parking rates above
Lost Ticket Rate - $80.00
Guest vehicles over 20’ - $150.00 per night
Non-guest vehicles over 20’ - $150.00 per night

Valet Parking
Hilton New Orleans Riverside offers convenient Valet Parking located in front of the hotel.


Rates are charged by the hour; the charges are as follows:
o Up to 1 hour $15.00
o 1-2 hours
$19.00
o 2-4 hours
$23.00
o 4-6 hours
$27.00
o 6-24 hours
$49.00 (with unlimited in/out access)

Accessibility and Pets at the Hilton New Orleans Riverside
The following facilities are available for persons with disabilities at the Hilton New Orleans
Riverside:


Visual Assistance: audio-visual smoke detectors and Braille symbols in elevators.
Restaurant menus and in-room dining menus will be available in Braille starting in Summer
2017.



Service Animals: Service pets are permitted. However, there are no designated areas for
walking or relieving your pet.



Wheelchair Assistance: wheelchair-accessible peepholes; wheelchair-accessible doors;
fitness center is wheelchair accessible; wheelchair-accessible climate controls; public rest

rooms are wheelchair accessible; bathtub benches are available for all room types; bathtub
grab rails are available for all room types; wheelchair-accessible sink/vanity and towel
racks; wheelchair-accessible closet poles; roll-in showers (16 rooms total with roll-in
shower).


Hearing Impaired: The Hilton has forty (40) hearing impaired rooms. These rooms are
equipped with the following features: close-captioned television decoders;
telecommunications device for the deaf (TDD); telephone alerting device; front door alerting
device; vibrating alarm clock; portable audio-visual smoke detector; amplifying telephone
handset. In addition, ADA strobe lights are tied to the Fire Alarm System. In the event of an
alarm, the strobe lights become visible.
** Note: All 35 ADA rooms may accommodate a hearing impaired guest. However,
hearing impaired rooms are not ADA rooms.

New Orleans Forecast
New Orleans, LA

Departing from New Orleans International Airport (MSY)
Getting through security can be very slow so you should plan on arriving at the airport at least 2
hours in advance of your scheduled departure.

