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 We have had some major successes, and I believe – truly – the best is yet to come.  We 
could simply not accomplish all we do without your hard work and continued dedication.  
 
 Looking back on the past year, it’s remarkable to see how much faith the veteran community 
places in our organization and in our mission. Veterans, their families and survivors are the 
driving force behind every decision we make. And that must continue to be our focus for our next 
century of service and advocacy.  
  
 I’m so grateful to all the men and women out in the field who make what we do possible – 
it’s because of you we were able to represent more than 300 thousand benefits claims for 
veterans and their families over the past year.  
 
 It’s why – as you just saw – we have been entrusted with more than one million powers-of-
attorney for veterans’ disability claims.  
 
 It’s why veterans are able to get to their hospital appointments and receive a special thank-
you in VA facilities by volunteers who recognize their contributions. And it’s why we stand out 
among other veterans service organizations for the sheer volume of work we do, and for the 
quality of service we provide. 
 
 Another year of success is in the books, but I know you all well enough to know that doesn’t 
mean resting on our laurels. It means that we look to tomorrow and ask what can we do better? 
How can we continue to improve what we do? 
 
 I encourage you to remain active and engaged. This is one of our greatest strengths – in 
service, in advocacy, in volunteer work and in our efforts to build our membership.  
 
 A strong member base is the foundation of DAV, and as you can see we continue to grow in 
number. This network of community service and leadership is the framework that allows us to be 
the best in the business.  
 
 Everything you do reflects credit upon our great organization, and I thank you for helping to 
build and preserve DAV’s proud legacy of service and advocacy. You should all be exceptionally 
proud of your contributions to another incredible year. 
  
 Thank you, as well, for the opportunity you have given me to serve. And thank you, 
Commander, for your leadership and service representing our great cause. This concludes my 
report. 

<END> 
 


